
1887 E. 4500 South       Salt Lake City, UT  84117        (801) 277-2893 
 

 

Re: Rate Increase Notice        May 25, 2021 

Dear Holliday Water Company shareholder: 
 

Nearly 20 years ago, Holliday Water Company announced a rate increase and also implemented 
an annual cost-of-living adjustment (COLA) to cover rising costs. The COLA worked for a while, but 
increasing federal and state regulations for water companies and escalating infrastructure costs require 
another rate increase.  

The company’s average annual revenue is about $2.5 million. However, the company needs $3.1 
million annually to implement new EPA Risk and Resiliency Assessment corrections, continue its pipeline 
replacement program, upgrade its electronic meters and keep up with increasing operating and 
maintenance services – thus the rate increase. 

In March, the Board of Directors informed shareholders at the Annual Shareholders Meeting of 
the pending rate increase. In April, the Board approved the following rate schedule, effective July 1, 
2021: 

 The quarterly “minimum charge” for each meter size: 
¾-inch   $75.63   3-inch  $769.17 
1-inch  $97.61    4-inch  $986.85 
1 ½-inch $126.26  6-inch  $1,466.66 
2-inch  $202.95   
 

 “Water charges” for water used beyond the non-billed water* included with your stock: 

Tier 1) $1.55/thousand gallons for first 60,000 gallons beyond non-billed water; 
Tier 2) $1.92/thousand gallons for first 60,000 gallons beyond the Tier 1 rate; 
Tier 3) $2.41/thousand gallons for the first 60,000 gallons beyond the Tier 2 rate; and 
Tier 4) $2.88/thousand gallons for the first 60,000 gallons beyond the Tier 3 rate. 

*Each house and business connected to Holliday Water Company’s system has a share or partial share of stock. Each 
full share includes 60,000 gallons of non-billed water per year. The 60,000 gallons are allocated accordingly: Jan. – 
March, 10,000 gallons; April – June, 20,000 gallons; July – Sept., 20,000 gallons; and Oct. – Dec., 10,000 gallons. 
Water usage beyond these quarterly allocations will be billed at the tiered rates above. 

 

 The quarterly fire-line charge is $9.81 per diameter inch.   
 

 Hook-up Fees for new service (80% of customers have ¾-inch meter): 
¾-inch $2,078   2-inch $7,824 
1-inch $4,966   3- to 8-inch hook-ups $TBD 
1 ½-inch $6,853 

Much thought and consideration has gone into determining our future needs. This increase will 
help ensure we have the funding to continue providing safe, clean and reliable drinking water.  

Sincerely,  

Holliday Water Company 


